
May 29,2013 

To: aOcketContro1 

RE: Global Water-Sank Cruz Water and Global Water-Palo Verde Utilities Company - 
customes: comments 

Docket NO. W41212A-124309, SW-20445A-12-0310, W-0372OA-12-03 11, 
W-0245OA-124312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315 

Please docket the attached 5 
case. 

customer commtnfg OPPOSING the above filed rate 

Customer comrnents can be reviewed in E-docket under the above docket number. 

Filed by: Utilities Division - Consumer Services 

Plltzona Coq~~atlon Commisslm 
DOCKETED 

MAY 8 0 20\3 



s2aniQQ 2013 - 1'4084& 5/29/2013 . 
OBA RateCase ltemg - Opposed 
MIA NotAppliWe 

First: Last: 
Com&Jnt 0% Michael Paviosky 

Home 
B!!alG@oO)- 

Merricopa CaR 
Az Zip: 85138 irn; 

Global WaterSianta Cnrz Water Company 
- - -  

"-OPPOSED TO RATE 

OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-0372OA-124311, W4245oA-124312, W-02451A-12- 
0313, W-204468-12-0314, W-0173214-120315 WATER - SEWER 

I am opposed to gmnting an i m s e  ta OlOtKd Water so they can achieve a higher rate of return. The current 
rate d return that b earned is greater than any individual can make investing or putting money in the bank. This 
rate increase will not onfy incraase my monlhty bill, but it will also lead to an increase in my HOA dues. It is not 
fair to be charged @qke and oikl#pI Water did not calculate this fact into their test data. The basic s(41vice charge 
increases in water and sewer will increase my total bill $23 a month and over $30 a month with usage. The 
reduced mte thrershold will be almQst impossible to meet regularly and that I d s  to an addition $1 0 in water 
usage charges. Global's M W t O  wstomec8 wen state that must wit1 see at least a $72 per year increase, that 
means I would be payh'lg $216 m in 3 years, but in reality it is m like $400 or more to the average 
homeowner. Global wants 8 increase or more and i- are not keeping up with that kind of increase. I 
wiU be f d  to make other cots to my spendlng in order to pay for something that I need. This is a preventable 
hardship! 

PLEASE TELL GLOBAL WAER -NO INCREASE! They already make ahealthy return on their investment. Tell 
them to stop hurting their wstomn with ptrageous rate increases. 
*End of ComplainP 

C) 



ARIZONA CORPORATION COMISSIOW ' 

~ UTlUTY COMPLAINTFORM 

Opinion noted and filed in Docket Nu. W-01212A-12-0309, SA-20445A-12-0310, W-O372OA-12-031 I, W- 

*End of Comments* 
0245OA-124312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED 

5/29/2013 

ODinionML 2013 - 110846 



ARIZONA CS)RPORATION COMMISSION 
UT%JIY COMPLAINT FORM 

C#I%IWI MadrId ptrone:! . Eaur; 

W i n  Five Days 
" 

Date; !XMHI13 
- - -  - 08A Rate Case Items - Opposed - 

WA NotApplicable 

First; Last: 
mDfsint By: Mh=hea~l Weald 

k k m & ( ~ )  o o o - ~  
s34mi work; (000) 000-0000 

aw Maricopa 3ZR . .  
amx Az Bp: 85138 Is; work. 

Division; Water 

D TO RATE INCREASE----- 

1 ) Many seasonal oecupsnts ate di-nchised by the meeting schedule but pay their bills throughout the yew. 

2) This is B ut i t i  company with rights: v12. Handling water of common owmiship, no wpstartes nor cumpetbn, 
secure mwketwith regular bilnng - a p~~tected monopoly; But equally responsibititles - v12. LgvEaj,s of service, ., 
appropriate tar#f, to achieve a rate of return histmkiatly in the range 56% R.O.I. 

3) the Board (ACC) have the responsibiHty and accountability to set the parameters far this utiilty - and the 
authdy toquire all the necessary and relevant information. Please acknowledge receipt of thiicomment 
form, 
*End of Complaint* 

Opinion noted and filed in 0oCket.No. W41212A-124309, SA-2WA-32-0310, W-03720A-12-0311, W- 

*End of Comments' 

4 

0245OA-124312, W42461A-124313, W20446A-12-0314, W-01732A-12-0315. CLOSED 

5/29/2013 

ODonsOnlda, 2013 - 110W5 



stbator, C a m  Madrid phone: 

Prioilty: Respond Wain Five Days 

@inion I& 20t3 - 1 1 M  
OM Rati, Items - Opposed- 
N/A NotApplicable 

First: Last: 
rnDlatnt By: Joseph & Linda Pejakovich 

Account N m :  Joseph 8 Linda Pejakovich Home;' 
street: WQ) - 
ci; Mariapa 

Ai! Zip: 85138 Is; 

Util'by Companv . Global Water-Smta C w  Water Company 
Division: Water 

Contact Name: ~. 

D TO RATE INCREASE"""""HH 

Our mdsthg base rate are already exterm+ high, my monthly bill is appmx. $!Xi.@ using only $2.00 - $3.00 of 
water. 

This imtease request will not aftlr impact my llesidential bill, but will incresse our )to19 dues as well4 I fed the 
base rates should be lowered, not i-w. 

2-0309, SA-2W5A-12-O31OY W-Q3?2OA-12-CMt 1 , W- 
0245OA-12-0312,'W-O2451A-12-O313, W-204rlBA-12-0314, W-0173214-12-0315. CLOSED 
*End of Comments* 

5/29/2013 

ODiniOnk 2013-110844 



w-0121u-128304) 
SW-MA-124310 
w6372@A-12-0311 
w-02450A-lte312 
w82151A-1-313 
w-2@446~b124314 

ARtzQMA CORPORATIOM COMMISSION 
W-B1732A-lu)31S UTlLtTY COMPLAINT FORM 

hV€%t&&Or, Gannen Madrid phone: 

priorstV: Respond Within Five Days 

Opinion & 2013 -410848 DaM: 5/29/2013 
08A Rate Case Items - opposed 
N/A Not Applicable 

First: * Last: 
ConnieL. Van Mtatem 

Hame:(000)000-0000 
streat: work: (000) 000-0000 = Ma- s;BB; 

stata: Az Zip: 85138 lap; 

Glubd~Water-&anta Cruz W&er Company 
pivision; Water 

. --.-. .. 

OPWSED TO RATE INCREASE"""""""* ' 
-rm*m 

OPPOSED W-01212A-12-0309, SW- 2044%-124310, W-03720A-12-0311, W-0245OA-12-0312, W-02451A-12- 
0313, W-20446A-lZ-Q314, W41732A-12-0315 WATER - SEWER 

I am oppomd bo granting an increase ta Global Water so they can achbv&a higher rate of return. The Gumt 
rate of rem that is eeKned is greater than any individual can w k e  inve- or putting money in the bank. This 
rate increase will notonly increase my monthty bill, but it win also I d  to an increase In my HOA dues. It is not 
fair to be charged twioe and Otobat Water dk) not calculate this fW &to their test data. The basic s8Njc8 charge 
increases in water tmd sewer Wilt Increase my total bill $23 a month and over $30 B month with usage. The 
reduced rebate tlxesM will be ainrost impossible 29 meet regularly and Aa t  leads to an addition $1 0 in water 
usage charges. Global's letter to customers even state that most will -at legst a $72 per year increase, that 
means I would be paying $216 mob in 3 years, but in ml i ty  it is mw8 like $400 or more to the average 
homeowner* Global wants 8 37% increase or more and i!'twmes are not beping up with That kind of increase. I 
will be f o d  to make other arts to my spending in order to pay for samething that I need. This is a prevmtabte 
hatdship! 

PLEASE TELL GLOBAL WATER -NO CNCREASE! They already make a healthy return on their investment. Tell 
them to stop hurting W r  customers with outrageous rate increases. 
*End of Complaint' 

Utilitias' Response; 

Opinionnoted and Aled in-t No. W41212A-12-0309, SA-2W45A-f2-031OY W4372OA-124311 , W- 

*End of Comments" 
0245OA-124312, W-0245tA-126313, W-W6A-12-0314, Wd1732A-124315. CLQSED 



lnvesti 'aertor; Carmen Madrid p h o n e : .  .mG 

Priority: Respond Witsin Five Days 
- -  - -  

Opinion - NO. 2013 - 110847 5/29/2013 
08A Rate Case Items 
N/A Not Applicable 

First; 
Complaint 5v: Larry J. 
Account Name; 
Street: 
ci; Maricopa 

state: Az Zip: 85138 

Global Water-Santa Cwz Water Company 
Division: Water 

Bntact  Name: 
Nature of Csrpmp laint: 

OPPOSED TO RATE INCREASE"""n*""" c*cc*+**H****+**H 

OPBOSED W1212A-12-0309, SW- 20445A-12-0310, W X%A-l26311, W42450A-12-0312, W-02451A-12- 
031 3, W-2W6A-12-0314, W-01732A-12-0315 WATER - ZWEFt 

I am opposed to granting an increase tca Gt*t Water so they can acyhievea hishaf rats of return. The iwrrent 
rate of return that is earned is greater than any individual CBM make in or putithg mo~l~p l l  in the bank. This 
rate increase wi# rrot only increase my monthly bill, but it will also lead to an increme in my HOA dwes. It is not 
fair to be charged twice and Global Water did not calculaW this fact inmtfieir test data. The W c  Btmf@8 charge 
increases in water and sewer will incmase my total bill $23 a month and over $3U a month with usage. The 
reduced rebate threshold will be almost impossible to meet regpilarly and 4hat leads to an addiffoar $1 0 in water 
usage charges. Global's letter to customers even state that mast WDII see at iwst a $72 per yem increase, that 
means I would be paying $216 more in 3 years, but in reality if is mom fike $400 QT m o ~ 8  to the average 
homeowner. Global wants a 37% increase or more and incomes are not keeping up with rtrSt kind of increase. I 
w i H  be forced to make other cuts to my spending in order to pay for something that 1 need. ThEsjs EI prwentabie 
hardship! 

PLEASE TELL GLOBAL WATER -NO INCREASE! They already make a healthy return on Wr investment. Tell 
them to stop hurting their customers with outrageous rate increases. 
*End of Complaint* 

Utilities' Respon se: 

Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-01212&12-0309, SA-20445A-12-0310, 

*End of Comments* 

372OA-12-0311, W- 
0245oA-124312, W-02451A-12-0313, W-20446A-12-0314, W-OT732A-12-0315 


